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The counseling profession faces many challenges and obstacles. Counselors who
believe all is okay, or that a modest amount of public relations will readily change the
public opinion picture, are living a fantasy that carries with it the parameters of
self-deleatino, behavior.

Many school counselors jobs and careers have been terminated recently in cities
such as Baltimore. St. Louis. Los Angeles. and Chicago, as well as in other parts of the
country. Unfortunately, as a commodity. counseling does not have the high priority or
image that those of us in the profession believe it does or should. Regardless what we
as counselors think, a critical criterion for determining our viabiiity is public opinion.
'Ihe cost/benefit ratio of counseling to taxpayers and couriselees versus competing
demands for dollars is also a critLal factor. Counselors must communicate their roles
to the public. Past performance is no guarantee of present acceptance. The professional
association representing a discipline such as ours. thu, is more irnpo:tant than most
people realize. Through examination of the followino questions we can more readily
identify those issues confronting and challenging us tor.

DO COUNSELORS FACE AN IDENTITY CRISIS?

Do we, as counselors, know who we are. whom we serve, why, where, how, and
when?

Who Are Counselors'? Counselors are individuals trained in the helping professions.
usually the behavioral sciLmces, who try to maximize assets and minimize limitations of
the counselees they serve. Although they work in a variety of' sett;ngs, for the most
part. counselors stress the importance of the individual, the dignity of' work and the
importance of each person's contributions to himself, his family and society. During
the last five to ten years there has been accelerated growth of counselors from varied
eccnomic and ethnic backgrounds. However, nationwide, the maiority of counselors
appear to come from white, middle-class backgrounds.

Whom Do Counselors Serve? Counselors serve a cross-section I .ls country's di-
verse population. Ethnicity, sex, religion, age, economic sta., -mysical, emotional or

*Dr Feingold is National Director of B'nai B'rith Career and Couns-;ing Services and Editor of the Counselor's
Information Service. He is also President-Elect of the American Personnel and Guidance Association. This address
was delivered to seventeenth Annual Guidance Institute at Fordham Univers;ty on July 13. 1973.
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rikItccttrit ct tiirr ttnn hi% ,' I 1 o io obtain ,;ounseling lioe n o t

rcCrtc the Lrat I\\ever. that indr.kInal ma ..ork m L'ei:lii rung. or v.ith
on,:entrated sector ol rhe population

\ Arc \Vc inr'ehn, I Irc Irteintnire is replete v, ith references on the detern,man'o, of career choice.
,.v.n.ks or Roe. Sussman. ( ;insbur.l. eLlennr,.r ind Super arc but .1 Icw of the reterence to \\ Inch one

inay refer for runt hen explanation.

W, here Eoe: ( ounseling Occur..' Counseling ser ices to gieatet an lesser extents arc Lilered In pre-school
facilities: schools (public and private): elernerit;iry. jt:)or high school. middle school. senior high school.
trade :Ind Vocational schools. colleges: prisons ,ind ...oufts: employment services: business: rehabilitation
centers and old ;fge homes, hospitals arkd community health centers: mental health facilities, including
specialized addiction treatment centers: free non-e,stablishment clinics: clients' homes: ;Ind public and
private agencies.

!low Do Counselors Ser% 2? Counselors sen,c ;IN change agents by utilization of verbal and non-verbal
comininhcation. In their professional c;ipacity. collniilors are called upon to deal With many ;Ind complex
human ent(Ar.ms. to alter environmental factors. to help in decision-making, etc. Counselors make field
visits. refer clients t..) :ippropriate individuals or agencies that provide neeued professional services. utilize
community resources. and slilport their counselee: in psychological. sociological and economic
adjUStIllents.

When Ho Counselors l'rovide Counseling'.' C.mnseling is provided any time it is needed, primarily
because those asking for guidance have problems coping with some aspect of their enviromnent. Colltiselors
d.) "their tIhng- ill crisis counseling. developmental counseling, preventive counseling. outreach counseling,
behavior modification and so forth. All too often. many of' us who specialize in one area of counseling
forget the other areas in which counselors function. We must not forget.

WHAT IS REQUIRED OF COUNSELORS IN ORDER TO SATISFACTORILY FULFILL TIIEIR ROLES'?
WHAT ISSUES DOES TIIIS RAISE'?

The following issues are but a few which can he raised in relation to the counseling profession.
flowever, they are representative of the issues many counselors feel to be of most importance to them.

I. Provision of quality counselor education ;Ind tEjning.

Present modes of counselor education in more than a few institutions do not adeq, ,itely prepare
students for the interpersolal aspects of the counseling relationship. The elements of effectively relating to
clients and empathy need further reinforcement. Too often, counselors feel their training has not piepared
them to meet significant demands of the work setting.

Do we need accreditation of counselor education programs? Is it possible, feasible, practical? More
counselor educators should be required to account professionally for their training activities. Students often
report that much course content is irrelevant and outdated by the time they enter counseling jol;s. Perhaps
counselor educators should be required to work with a case load either on a full-time basis every third or
foorth year. or regularly, on a part-time basis. Or. possibly more full-time counselors should teach and
supervise interns. Not only do students need practicums and internships. but counselor educators need

refresher" internships as well.

High scores on the Graduate Re;:ord Examination or Miller AnalogieN do not necessarily predict good
counselor potential. To hazard a guess. there may .possibly be an inverse relationship between high scores
on these tests and the warmth and empathy requisite for an effective counseling relationship. Experimental



procedures. st itistLal ana!vse- 0:- theoretical concepts may he impassable barneis to
Yet. this does no. niaan Ile will be incapable of making a contribution ro guniAncy H ., of hi,

kdhd perceptions a!),i positive interaci ions virl,1 pcorqe.

Selection and nieth educatin?..: prospectRe counselors need turther, extensive research and
redevelopment. \limy employers 01 coiniselors in v:,nons xork settings :ire coneerned about new!), irnned
cotmselors and their lack of skilis. Rohert Stripling's report to the APGA Roan]. ol (;,"crnor, iulv

107$ oi tandards for the preparation or counselozx :ind other placement :cry/cc personnel is a

tremendoLk striLd: in the right direction. Further study. development and implementation ;Ire Ilecealy it

the co.111',ering profession is to provide Liu:Lb' y services to its clientele.

2. Quality laboratory practicum :Ind internship experiences should he an integral_part of counselor
education.

CiA111+elors in every work setting need to he more experienced in the world of work. Practicum
training or internship experiences should have a wider scope and confluence early in the training process.
l'his provides the student greater opportinflty to gain intensified on-the-joh training. It would also serve its a
worthwhde screening device to weed out those whose tibdities and temperament are not suitable for the
counseling profession. Studies indicate that counselors may have the intellectual ability for aciidemic
success hut, for diverse reaso-H. the actual work may not he to their liking or relevant to their life styles.

Universities need to take a closer look at supervision provided to students in practicum training.

Supervisory concepts and administrative procedures need to he closely scrutiitized. The practicum
experience must fully prepare counselors to ineet ''reir client's needs. Perhaps as incentive agencies
providing such training should receive a stipend from toc university in the form of tuition-free course work
for their own employees. Fxchange of ideas and techniques by interns in many work settings, including the

school. should be at a maximum.

Developing greater understanding and empathy for clients who are different than the counselor.

Many counselors come from middle-class backgrounds. an(.1 as such cannot always he sufficiently
sensitive to the lifestyles, attitudis, and problems of that part of tlleir client population which comes from
backgrounds unlike their own. An understanding of these factors is essential if the counseling relationship
and process are to be eff..ictive. Course work and weilnpervised experience can serve io lessen the
communicalion gap that now exists between counselor and counselee.

The work experience of far too many counselors has been narrowly confined to teaching or other
types of professional work, On-the-job training of all kinds should he idered to help bring about a
better understanding of their clients' lifestyles. For example. the c. Lirrr who is to work with the
non-college bound should gall experience in blue collar work.

Counselors in training should have more supervised practicum and internship experiences in a variety

of work settings factories, mines. wherever people work. Those who intend to work with the
disadvantaged might well serve :I year in an ACTION program as part of their practicum requirements. A

similar type of practicum is needed for those who intend to work with the affluent. Training will also have
to help counselors, both male and female. sort out their feelings and adapt to the many changes taking
place in the world of work, including the efforts of the Women's Liberation moverr.mt.

4. Gaining and updating knowledge atymt the world of work.

The wrath of both counselee and the general pub!ic is incurred when counselors cannot provide
accurate information about the world of work. Some counselors don't keep up with recent developments.
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\ pd.1 thLIr k 110 \VICklL% .ihtiii Currcm industrial
pra,. Ind tle,..%iopinent,

\LIR nCc1.1 itt I WOrid ill WOrk Fuill hOth point or
view . Labor hirc,.: ',renLt ,. career training ;Ind job oppoitunities in their Own are;t ;11-c 01. partieular
,Ignifk:ance. MICR% ate tulle encouraging growing sign,. \lore than 1 25.0110 Has:mess and industry leaders

throughou; the I_ ;Ire ',oltilits'ci tneir services ,m some .20.00() :idvisory committee, estahlished by
,chook in the declopment of ocational ;Ind Feder:J.1 educational

program,. \lore mter.R:t ion will ;ind union leadership. however, k required.

Conrn iii con,unter demand tor greater knowledge and etfective ike ot rcsources.

lIlt can markedly decre.kc the options 01 one's c.ounselees h not L.pdating their occupational ;Ind
,arcer lIlt lIllitIHi ft:,:ompanying resour,..t.-. and training possibiliti,2s. Ccunseiors need to Ike resources
other than their ow skill,. If bk parametei k lackwg. the ,:oun,elor may he too ctriumscrihed to meet the

v,1111 opkons are Iii realu: adable to hi, eounselee,.

;11.: how ,pcndIng Illorc of their protcssional time out ot the counseling office than in the
past . nil, implies that counseling call he effected ;it many times in many places. Lich counselee k a
many-faceted individual. I here may he a wide variety ot programs and facilities other than the specitic
,etting HI which the Lounseling relationship occurs.

An cIfective counselor k more aware of new development, oceurrim,.: in the classroom. the home, the
..ommunity. and the world of work. One weaknes, evidenced by counselors k a lack of expertise in
appropriate use ot community resources. Research of the literature points up that some counselors are not
evC11 cognitdlit of What is available in their own area or how to use these ,..esouree effectively. Counselors
need to know about local re,ources vocational information and the location of referral centers where
resourct . may he ohtaint:d.

n. Keep*. tihreast 01 new tt-end. in education.

It Is essential for counselors to keep up-to-date with the increasing numher of alternatives to
traditional secondary and post-secondary education. 'Most co,:nselors who advise college or college-hound
youth know a great deal about traditional colleges and universities. They also have 111(11-C than a passing
acquaintance with some admissions personnel, college administrators and faculty. New developments have
taken place. however. which require counselors to update their Mformation.

Some of these include:

Correspondence courses at elementary. high school. vocational. technical and college levels.
Advancement based on demonstrated knowledge and skill rather than course enrollment and
the passage of time.
Early admission to college.

Advanced placement.
College credit and degrees by examination.
Elimination of grades based on tests.
Credit for independent study.
flome study for college credit.

4
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( oncentlak....1 academic pr)gram, Io tiiLtCflt tudying to become law.ei,. pliv,ichins, or
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mu,t be ;mate 01 nFogranis such as University Without Walk. new educational programs
offered by the Armed Force,. home study. new learning modules, external degrees, free ,cliook and other
educational resources that ha e onl recently come into being. A large number of schools now exist where
students can Lfredie their own curriculum and design their own major area of study. Career information and
educational developments are changing so rapidly that counselors can quickly become ohsolete unless they
continuously keep Informed. For cxample. how .nany counselors are aware that a young man may wish to
become a doctor or lawyer and enter West Point as a means of achieving these goals at no cost? lns is only
one illustration or place, that onee were not, ev2ept for a ,elect few, even vaguely considered as an
educational opt Lin,

Learning outside the school the Paracurricifium is one of the ii,ore interesting and least explored
concepts. The paracurriculum concept recognizes that schooling provid.s only a part of the educational
experience. Youngsters' non-school learning may by far. be the most exten. lye racor in helping them cope
with their environment.

Paracurriculum refers to out-of-school experience, wlnch help to strengthen the intellectual ability,
general background. and coping powers of the indk id ual. 'Fomorrow's educational institutions and
counselors must make ereater and more deliberate use of the paracurriculum and the out-of-school milieu.
The school would be a participatory planner and broker for non-school experiences. This would parallel the
learner's in-school curriculum and sometimes temporarily or permanently replace it.

7. Keeping abreast of new trends in women's changing roles, goals and career patterns.

Increasing numbers of women are re-entering the labor market and combining three careers wife,
mother and careerist. Instead of waiting for their children to grow older, younger women are returning to
work and school when their children are still in the early grades. According to a study by the National
Opinion Research Center. more college-educated men are concerned about women fulfilling the role of
wife, mother and careerist than their female counterparts. This return to work is not only based on
financial need, but also on women's need for self-actualization and individuality. Counselors need to
strongly support this issue and help stimulate research, demonstration, and pilot programs.

Women's Lib groups have brought to light the job and career issues of women today and the necessity
for accelerated changes in women's life styles. Women comprise almost 40% ot' the labor force,
and yet only a small percentage are in professional, technical or managerial occupations. There is little
question that the occupational distribution of women in higher level jobs and careers must be changed,
particularly at the professional level. There is no rational explanation for the fact that in dentistry,
medicine, engineering. etc., other countries have five or six times the percentage of women in these
occupations than the U.S.

Counselors must demand lind provide more adequate career information. Special emphasis should be

placed on projecting new career opportunities for women. Most media, including printed literature, films

and filmstrips, are presently geared heavily toward young men. Very little information is given pertaining to
opportunities and career discontinuity challenges for women. Counselors must be prepared to help men and
women face the hard realities of stereotyping and sexual discrimination. Before changes can be made, men
must first 1: aware that there is discrimination, hOW' change may be made, and ways in which they can feel
comfortable with their changing roles resulting from a decrease of sex stereotyping and discrimination.

5
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In ,Rldition. there th: luc,tion t chang!ng k. goak ;ind career pattern for boy. :Ind men. In
S prWruun. protessional .taft report hat it k exceedingl\ difficult to find sucv.e.sful male eareer

inodek III non-traditional male occupations. If women ;Ire changing their career patterns. men's career
patterns illay .,1k0 have to undergo change lhis K Ilso an ksue which is just beginning to surface.
Coun.eling men. boys ,md 'heir parents for changing roles and functions will he required ;is women'. roles

KeenIIT Ite in new: counseling techniques.

11IO tilillit Lo1uIIeIor k the importance of the individual counseling relationship and how
extensive -anall group counseling should he. Some counselors believe that the one-to-one relationship k not
economical ;Ind almost passe. l'rom my own VAIlIage point. individual counseling is here to stay. Neithe,-
group counseling nor group medicine can entirely meet the neei.k of our cititens. However, small group
counseling may ;iko he ;in ...xceedingly effective tk ol. Chances are that the individual Illay belleriI 1.1'0111 heth
individual ;Ind group techniques.

My experience has indicated that differe.it ;ire required for group counsehng than for individual
counsehng. Counselor must be more fully rained in the skills of both in order to meet the needs of their
elientele

i am ;iware :K i. most of the counseling profession that we hiust extend our services to meet the
needs of more people tluin we are now helping. We must not. however. he caught up in the numhers game
lest we forget that there are Ito two people in this world of five bilhon who are exactly alike. Nevertheless.
our success still appears to be nnnimal. We should try to move toward the use of more small group
counseling. Its evaluation inut he built into the research design. Each counselor educator must provide
more sophkticated training in group counseling technique.. The potential is great. hut the chance for
tremendous error in small group counseling may he even greater than in the one-to-one relationship. Let us
ako rememher that no agency will be approved hy the International Association of Counseling Services if

they offer group counseling

Fmpathetic ;old warm counsel*. no matter what technique is employed. c;III yield results. We must
ako reieW this prohlem in perspective.

I). Counselors mast continually strive to improve the profession's image in the eyes of counselees and
the genet al public.

Sonic youth register distrust toward counselors. Counselors are regarded as members of the
establishment. Moreover, some counselors try to maintain the status quo. At times, they attempt to get
young people to accept dead-end jobs or "make the best of a bad situation." We need to help counselees
cop.! i II: their environment, maximize their options and reach appropriate decisions. Decisions should be
made by tne counselee: help in reaching a decision is the counselor's function. Counselors should be agents
of change not maintainers or existing conditions. We . as counselors. must adjust more adequately to change
so tly.t. in turn, we may he more innovative in our counseling relationships. Only by innovative methods
and daring can we inspire youth and help them experience that for which so many are searching--

self-actualization.
7
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Where do wcis counselors and as psychologists. k1 hi he in the year 2()0(Y.' As a orld futurist ;Ind

charter member ()I the \, mid Futurist S)ciety. i inn (perhaps unduly con(serned when I see L'Olk%Iglik.", in

thk: \ so rapidly ahead m scientific dk."..elopments ;Ind iichievelhents. In many
mst Ince.. they have iiccomplished goar earlier than they predicted.

Biologists will soon he able to tell NIL ;Hid N1rs. Average Cititen that they C,111 determine and choose

the se\ of their chikl. hlow far have we advanced 111 the field of genetic cminseling if that is to be one of the
parameters of omits( ling in the future'?

We are nowhere near the new, creative discoveries that physical scientists are projecting. k it that the
helping professions are not attracting the most qualified people or that the social sciences are so much more
complex'? Counselors must he futurists if they are to meet challenges of the future. Plans must he initiated
to reflect where the helping professions want to be by the year 2000. We. as agents of change, must define
our own role, status and function. Like physical scientists. we must set goals for which our profession can
strive.

I I Realistic manpower forecasting, and dissen-. Hon of occupational information and career
placement.

Our manpower forecasting ability is improving. flowcver. tile picture is most uncertain because of
constant technoloi4ical change and acceleration. -Fhere was some question about funding recent revisions of
the OCCUPATIONAL OUTLOOK HANDBOOK because of difficulty in accurately forecasting labor
market trends. Despite opposition. noticeable cuts were made in the budget. With the rapid technological
changes takine place, it becomes increasingly important. and more difficult. for counselors to keep up. It is
imperative that youth he deterred from makine career choices too early in life. Moreover, people mist be
trained in broad vocational areas so as not to he too limited in what may be a disappearing field. Coi nselors
should take on a more aggressive role in manpower and labor trend forecasting rather than leaving it all to

economists.

The dissemination of occupational information is an extremely important counselor function. Less
than 5','; of career publications are review'ed by the Career Information Review Service of NVGA. There are
plans to review a greater percentage in the future. In addition, there is little assessment of occupational
information courses at the high school level. There are no clear-cut ways of determining the best methods
of disseminating career information. Little is being done in the way of research and demonstration. The
issue won't go away by overlooking it.

Counselors cannot be satisfied with helping a youngster make a "safe" decision about a job or
education, Accurate career information must be provided in order for students to make appropriate career
decisions. "Safe" decisions are .not necessarily the right decisions.

12. Counselors should take increasing responsibility for meeting societal needs.

Alone, we cannot make the necessary changes. However, we can create an awareness. Along with the

new dynamic roles of counselors go many unmet societal rweds. There is great need for education and
training of workers in fields which are grossly under-manned.

For example:

Few nursing homes are staffed with social workers, vocational counselors, psychiatrists, foster
parents and children, or full-time psychologists, specialists in recreation, art, music, etc.
The growth of day care centers for the very young, the very old, and the recuperating stresses
the need for more nurse-psychologists, counselors, business managers, and other male and

8 7
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der: N nicd ror pArAplolcso+hnlak . aides. physical education teachers. s,,;1,11 workcj,.

educational and weational coulisek)rs. :mil other specialist-educzttors to ,Nsist senior citi/cns
!both m special senior c.H.,en housing and senior citi/en communities. ( 1eriatrics is a rick! or
111CrC,I,d111. importain...e mid rapidly grkny ing cancel opportunities. NVith 14' ttt tun- population
now over 05. this is long overdue.
R)ad signs all ti% er the L.lirc impttssible for nizinv to read and understand. Agiecinent OH
standards for kmd sIgns iii he Unncd Stalcs, seems many decades tiway. 1 here is a dire
nccd Ion IttcIV engineers. psychologists. semi-skillcd and unskilled people to design and
provide better sign, and directnnial markers. safer highway systems. safer roads. and greater
use of computers to direct traffic patterns.
Other needs to he filled include greater emphasis on reform in prisons and correctional
institutions. The likelihood Of recidivism is high among inmates. Thus. we are not really
rehabilitating these individuals. More sociologists. psychologists. vocational counselors. teacher
aides. mmate aides are needed to ensure that our present system is truly rehabilitative.

roles or librarians and linraries should be changed to meet the increasing demands made
upon them. Libraries need to be open 24 hours a day, 7 dziv.: a week. A few librirics are
already inereasing their hours. hut the vast majority are closed wore than they are open. How
can college libraries be used more effectively and innovatively Is lear:t.ng resource centers are
opcn longer? What can counseling do now to provide input?
In the future. education and training for unskilled to professiona1 workers may be offered at a
growing number of educational parks. New jobs and careers as well as the counselor's role in
this area are well worth exploring.

I 3. One of the pressing issues tod y is the relationship of white counselors to counselors of other
races and ct'Inic groups.

Some 'Slack counselors believe that only Blacks can adequately counsel their own race. Although
there have been excellent APGA articles on racial and ethnic groups and their problems, communication
still tends to be superficial and simplistic. Let's look zit the record. At a recent APGA convention in
Atlanta there were approximately 500 people at an Association for Non-White Concerns in Personnel and
Guidance luncheon. only 5 of which were white. At a recent APGA convention in San Diego, zi

Chicano-sponsored social party attracted less than half a dozen whites. Why?

The big question. however, is what can we do about it? White counselors have much to learn from
Black. Chicano. and American Indian counselors, and vice versa. Change will not take place by prosaic
articles on the subject, but only by interaction with minorities and their environment, Local, national and
professional contact with each other is necessary if we are to understand what is being said to one another,
Perhaps an invitational conference of white counselors and those from other ethnic and racial groups may
be able to set up working guidelines so that counselors can relate to each other more meaningfully. By
knowing one another we can better understand the problems each face. A conference of this type will,
hopefully. be initiated with the Equalization of Opportunity Committee, National Vocational Guidance
Association. National Association for Industrial and Educational Cooperation, and American Personnel and
Guidance Association in the near future.

14. Increased counselor responsibility to parents.

Of great importance in counseling is the way in which parents are to be involved. There is tremendous
demand by parents throughout the country for parent-effectiveness programs. In our society one seems to
need training for jUst about everything except how to be a "professional" parent. Research by B'nai B'rith
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may ohtain 1,irge turnout at ,1 meeting when the suhlect is parents and

their relationship with tlicir cliildren. I he ideas ,md principles with winch today's parents werc br.uaglit up
and tilos: of this gcleralion. including their own Aildren, are very much in %,!' nfte. Nhinv parents have

er cit in re pcypic\CLI

Parents are ,iko titroitu diange ii chi10-rearing pr,ictices. I ttle girls must no 1()Ilger play solely
ith dolk ui other toys related to ihe domestic world ot the woman. It is no longer uncounnon or
abnormal for young girk to he seC1 v1;4t)rolli ',winging a 1):1\ehall hat. Liing All erector L't to build
magnificent structures. or engaging in other masculine activities. Con iselors must he actively II1Volved in
thee new child-rearing concepts. Fhey must be able to advise parents oil the psychological effects cf role
reversak. Many parents accept the fact that -masculioe- play activities do not change their daught,:rs into
men. I however, many parents fear that their sons ma:. be subject to scorn or may become homosexuals if

they engage mm -feminine activities.' Sex stereotyping starts very early in our culture it permeates each

pers0n's life style. Counselors have a responslity t _t see that these lake and misleaoing concepts are
correct ed

ounselors also have a responsMility to themselves.

According to llillel, the question, "I I am not for myself. who will be for me," expresses the
pervading influence of self-concept. It also reflects the necessity for the profession to improve its image, not
only for the public but ako for itself.

A major problem facing any professional counselMg association, and APGA is no exception. is that of

certification and hcensing. I recently received a letter from Dr. Richacd R. Abidin. Jr., a member of the
Virginia Board of Psychologists Lxaminers. Dr. Abklin was requested by the Board to obtain the opinions
and ideas of various sources about the inclusion of vocational ant1 guidance counselors under the
Psychology Licensure Law, or the establishment of separate licensure for these professions. Judgments are

necessary to determine functions. skills and training standards for vocational and/or guidance counselors
who render their services to the public in private practice and without supervision.

APGA is reaching the point at which appropriate decisions must be made. For t Ph.D. in the
District of Columbia with excellent. supervised experience conducting therapy will hoi be paid by Blue
Cross or Blue Shield unless he or she is licensed by the District. This poses many sticky problems.

A further implication, as with other professions. is that a counselor may be licensed by one state and

not by others. Licensure in one state does not mean reciprocity in another. The counselor who has
legitimately practiced his profession for 25 to 30 years in the District of Columbia, for ample. is unable

to automatically practice in Florida, where he may wish to go for retirement.

The matter ng and certification is an issue that we all must review as professionals. We must

work toward ndards of quality as well .ts licensing so that future generations of counselors will
not be thre.,I ed y t Ii. cgal impediments that presently confront counselors and psychologists.

The -lotus 0! counselors and psychologists are not the same, but there is enough professionaI

congruity *11 _ipline to benefit from the other. Psychologists and counselors alike must meet the

same high eti, aLl professional standards as those who wish to be engaged in private practice. Counselors
should have a Llear awareness of developments in this area, or tLey may find their leverage and much oT

their decision-making power taken out of their hands. Counselors cannot hide behind meaningless values of

accreditation. We must be accountable to our consumers. We must demonstrate by our performance that
we are making a difference in people's lives-that we are effectively helping them to cope with their
environment.
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I RlIC 01 s!:11.1.111:' 1 also one 1 11,11 tf,:cils corairaied ,,.\pioratton ond dlscuion. I hc cjitiic
revt\v ,rad orkin::. CIhllIItj1fl. `,Vith the um-casing

complemt ol rar technologieal reolution. increosinglv mi]re dit 11,1111 tor counselor, to 1]],v their
oppmpriote role the lqial poroinclei, id. the counselor runc.11,111:

I here 1]: htth douht that counselors must he more oc,..-ountahle to the puhlic. Ph for c \ample.
rulding themselves m legal \mullion: (1E0 didn't exi,t o generation ago. lit the fulttiv. e will ,ee

coraisclors L.h1.hill1 W imuor I'Alent Illklellt: Ill \-.11-iOn F.Irt ol lie COMMA hae already
\iied school system\ Cofinselors need help in this arca. Lyon the question of what intormation ,liould he
in,:luded in a :ase reeord needs carel'ul consideration.

Studies on ethical is,des are one giant step toward helping grapple with the issues. We need 111011.'
working guidefin:s in on :ilia which is rapidly changing, W need more basic facts in relation to the issues
before we L,111 proceed with some as:urance th;It we are protecting both the public and OW' OWIl profession.

I 7 Ihe judicia1 use of paraprofessionak allowing counselors more time for professional responsibilities.

In some school systems. paraprofessionals have been detailed as teacher aides. When paraprolessionak
have been as.igoed as counselor aides, counselors too often view it as an attempt to use them as counselors
for budget saving purpo:es. [his should not be the case. Rather than using counselor aides to Feplace
counselors. they should be utilized to supplement and complement them. Too many high school cosmsolors
are reporting that up to 70 ; of their time is spent on supervisory and clerical activities. Paraprofessional
counselors need to inaximiz.c their skills and talent in a inure productive manner. Paraprofessionals in
counseling are here to stay. Counselors who are flexible can help determine their role. status and functions
so that their own skills can be hest utilized.

In order to effectively provide opportunities for paraprofessionals, counselors will need more ni-depth
expertise. skill :Ind knowledge. Unless there is discernible difference between th sse....eit. I veness of counselors
and counselor :iides. counselors will ultimately he phased out.

18. Greater active involvement in social action, legislation and community activities by cosmselors.

Counselor: need competencies in the area of social action and legislation. During the past year more
vocatiom,1 guidance counselors than ever before were involved in testimony at the local, state and federal
level. For the first time, counselors are consulted about legislition pertaining to education and guidance
prior to introduction to the legislature and passage. Sosnc counselors have successfully calnpaigned fur
public office. CounselorY' responsibihties as agents of change an,: their commitment as policy movers are far
greater than ever. Counselor involvement with the power Ns-act ore of legislatures is imperative it' counseling

is to survive as a separate profession and effect change in local communities.

Increased social participation by professional personnel in counseling dramatically exhibits their
importance as living models. "What you do speaks so loudly that I can't hear what you say." Values may
often be the hidden agenda. Most counselors can no longer be neutral in the counseling interview of life
itself. It is good to see counselor educators running for political office, -breaking into the power structure so
that they can effect important social and legislative action. Counselors must take a stand on important
issues of the day.

The new subway being built in Washington, D.C. will cost millions of dollars, yet no funds were
allotted to provide facilities for severely handicapped individuals to use the subway until the National
Paraplegia Foundation fought the battle alone. The need has been verified, but dollars are still lacking.
Where were the American Personnel and Guidance Association, National Capitol Personnel and Guidance

10
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I cL \vithout awat,:nes, ot the gcscil.

..CdC11. I Iin H (Ink! ciiiipIc \vithin counseling
too inan oun,elors up in their

mo,a ,oitn,Hors and the assocr.dion, rep, ;is do not take firm stands on current issue

important to Loans:ling A tew illustrations include nintH. AH11111;110.: 1vcrc Inc

;iging. \\omen's I !iteration. le\ enue sharing. \Vitergate. \Ian\ more could .he

he tithe III', eMtle tor cOltil,Hor, to he much more ;iggressive In community activitws. hogether.
,:ounselors and the comilitinik must take stock or the critical issues. In this regard. we must become !nor:
sophisticated in R:ighIIic the collseLltictIce'; 01 Icgktation ;irfecting our chents and profession. NVe need to
work more closely with Icgistators at the local. state and national le\ ci.. (ounselors can no longer Llaun
neutraht. It is essential thtlt we take action.

AM!, RI( AN pl.11,..;()NNIA ANL) GLIDANci,. Asso(lATION

!lc 11pproxim'AclY 33,00() members in counseling Ind guidance professions, with ten
:ifliliated member organi/ations:

National Vocational Guidance Associatioa I NVGA
The America n ('oltcge Personnel Association (..\(TA)
The Student Personnel \ssociation for Teacher Education (SPATE)
The Association for Counselor Education :hid Supervision (ACTS)
-I-he American School Counselor Association ( ASCA
The American Rehabilitation Counseling Association (AR(A)
The Association for Measurement and Evaluation in (;uidance EAMEG)
The National Employment Counselor Association I NliGA )
The Association for Non-White Concerns in Personnel and Guidance (ANWCi
The N:ition:il Counselors Associ:ition :I recent :iffih.Lition

The International Association of Counseling Services (IACS) is independent hoard created by
APGA. Criteria for approval of counseling agencies are constantly undergoing change. Every two years.
IACS publishes :I dire, ory of those agencies that are approved. Not all qualifying agencies nave seen fit to
be evaluated by the Association. As time goes cm, fewer agencies and counselors in private practi,:e will he
able to present a favorahle professional image without being assessed hy their own pcolessionai grcap or
peers. Accreditation now encompasses diverse activities such as prison work ar.d home study courses.

If a professional associatio i is to represent an entire profession, it has an obligation to those it
serves its members and the public to see that personnel operates at the highest possible professional level.
It should not he self-serving. hut aimed toward the public gooLi. Much of the direction taken by the
counseling profession will reflect Cie strength of its lrofessional acumen, and the responsibility and
dedication of its members. in particular. its leadership.

Some current functions of APGA, not in order of priority. include:

Conventions and community meetings on varied topics of professional concern.
Professional journals.
Newsletters.
Referral and placement service
Ethical practices guidelines.
Legislative activities at both professional and social Icvels.
Insurance covering a wide variety of areas.
Workshops and field seminars.
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